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Appliance Warranty Information 
While we are not an appliance manufacturer or dealer, we do offer some items as a convenience.  We, however, do not 
warranty, repair, service or maintain any of the appliances supplied with our cabinetry, nor do we act as a mediator for 
any appliance related concerns that should arise. 

All repairs, service and warranty issues, maintenance items, questions and/or problems with any appliances, {including 
sinks and faucets}, that we supply, will need to be addressed directly with the respective manufacturer of said appliance.   

The following pages consist of customer service and warranty support contact information for the appliance 
manufacturers’ products that we do supply. 

Please consult this list and contact the manufacturer directly with any questions or concerns regarding their products.   

Alfresco Warranty Support:   http://alfrescogrills.com/warranty-services/  
(Warranty applies only to products installed in the fifty states of the United States, the District of Columbia and the ten provinces of Canada).  
Address: 1085 Bixby Dr. City of Industry, CA 91745-1704 
Toll-free: (888) 383-8800    International: (323) 722-7900   Service: (866) 203-5607   Fax: (323) 726-4700 

Asko Warranty Support:   http://www.askona.com/customer-care/support  
ASKO DISTRIBUTION NORTH AMERICA, LLC.  -  Po Box 44848 - Madison Wi 53744 
Phone: 800-898-1879 

Caliber Warranty Support:   https://caliberappliances.com/customer-care/  
(Warranty is for products purchased and retained in the 50 states of the U.S.A, the District of Columbia and Canada). 
Contact:  17812 Metzler Lane   Huntington Beach, California 
Phone: 714-848-1349   Email:  info@caliberappliances.com  

Coyote Warranty Support:   http://www.coyoteoutdoor.com/warranty/  
Coyote Outdoor Living, Inc.  -  2615 E Belt Line Rd Ste 160  - Carrollton TX 75006 
Contact:   Phone: 855.520.1559    Fax: 214.520.1450.  www.coyoteoutdoor.com 

Electri-Chef Warranty Support:  https://www.electri-chef.com/owner-resources/downloadable-resources/  
Mailing Address:  P.O. Box 1026, Temple, TX 76503 
Phone:  800-442-7207    Email:  info@electri-chef.com 
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Evo Warranty Support:  http://www.evoamerica.com/home-page/evo-residential-appliance-for-home-
use/customer-care/  
Contact: 20560 SW 115th Ave. - Tualatin, OR 97062 USA 
Phone: 503-626-1802   866-626-1802    Fax: 503-213-5869 

Glastender Warranty Support:  http://www.glastender.com/warranty.html  
Contact:  5400 North Michigan Road - Saginaw, MI 48604-9780 
Phone: 800.748.0423   989.752.4275    Fax: 989.752.4444  info@glastender.com  
Service and Parts  http://www.glastender.com/service.html 

Hoshizaki Warranty Support:  http://hoshizakiamerica.com/support/warranty/  
(Warranty does not apply to any product that have been installed or is located outside the United States of America, Canada, Mexico, Puerto 
Rico, or U.S. Virgin Islands). 
Hoshizaki America, Inc.  618 Hwy. 74, South - Peachtree City, GA 30269 
Phone: 1-800-438-6087     Fax: 1-800-345-1325 
www.hoshizakiamerica.com  

Lenova Warranty Support:  http://lenovasinks.com/  
Mailing Address:  4580 Roosevelt Rd, Hillside, IL 60162 
Phone: 877-733-1098     Fax: 708-234-1351 
Company correspondence and questions: info@lenovasinks.com  
U.S. Customer Service: order@lenovasinks.com 
Canada Customer Service: caorder@lenovasinks.com 
www.LenovaSinks.com 

PGS Warranty Support (AEI Corporation):  https://www.aeicorporation.com/brands/pgs/residential/pgs-grill-
owner-manuals  
Mailing Address:  PO Box 16097 - Irvine, CA 92623 
Phone: 949-474-3070   Fax: 949-474-0559 

Rugby Warranty Support:  http://www.rugbyabp.com/products/sinks-and-faucets  
For all questions on the Limited Lifetime Warranty call 1-800-477-2217 

Solaire Warranty Support:  https://solairegasgrills.com/solaire-warranty/  
Customer Service/Parts: (800) 782-1365 or (562) 696-8718     Fax: (562) 698-3510  
Email solaire@riwinc.com 
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Summit Warranty Support:  https://www.summitappliance.com/support/warranty  
(Warranty does not apply to any claims made on products sold or used outside the Contiguous (48) United States. To be clear, this warranty 
excludes the states of Alaska and Hawaii and all off-shore territories, as well as Canada). 
Summit Appliance Division, Felix Storch, Inc. 
770 Garrison Ave • Bronx, NY 10474 
Phone: 718-893-3900 
Toll Free: 1-800-932-4267 
Fax: 1-844-478-8799 
Email: info@summitappliance.com 

Replacement Parts 
parts@summitappliance.com 
ext. 598 

Service 
service@summitappliance.com 
ext. 599 

Technical Support 
techsupport@summitappliance.com 
ext. 597 

True Warranty Support:  https://www.truemfg.com/Support/Warranty-Support 

North America - Canada and Caribbean 
Warranty Phone: +1 855 878 9277 
Warranty Fax: +1 636 980 8510 
Technical Phone: +1 855 372 1368 
Warranty 
Email: warrantyinquiries@truemfg.com 
Technical Email: service@truemfg.com 

Mexico 
Phone: +52 555 804 6343/44 
Toll Free in Mexico: 01 800 202 
0687 
 
service-mexicocity@truemfg.com 
 

Latin America 
Phone: +56 232 13 3600 
servicelatam@truemfg.com 
 

European Union and Commonwealth of 
Independent States 
Phone: +49 (0) 7622 6883 0 
servicedepteu@truemfg.com 
 

UK, Ireland, Middle East, Africa 
and India 
Phone: +44 (0) 1709 888 080 
UK Freephone: 0 800 783 2049 
service-uk@truemfg.com 
 

Where to submit warranty invoices: 
Visit True Warranty Claim Form page.  
Warranty invoices along with the service 
workorder may be emailed, faxed, or 
mailed. 
EMAIL: warrantyclaims@truemfg.com 
FAX: 636.980.8510 
MAILING ADDRESS:  
True Manufacturing Co., Inc. 
Attn: Warranty 
2001 E Terra Lane 
O'Fallon, MO 63366 
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